Technical Show Stop

DT to make DM aware that show stop needs to take place and why

v

DT to make announcement on stage informing audience

v

Due to a technical issue we need to stop the show.
Please remain in your seats and we will aim to restart
the performance as soon as possible

v

Technical team to address issue and establish if this can be resolved

v

Once decision has been made, DT to inform DM and discuss next actions

v

If the show can be restarted

DT to inform DM when this will be happening. DM to confirm they
are ready and DT to make this announcement from stage:

Thank you for your patience. We will shortly be restarting
the performance and hope you enjoy the rest of the show.

v

If the show need to be cancelled

DT to inform DM and discuss actions. DM to make this annoucement
from the stage:

Due to a technical issue, we unfortunately need to cancel
this performance. Our team will be in touch as soon as
possible so please refrain from contacting us. | will be at
the box office if you have any questions. We apologise for
the inconvenience & disapointment



