














Terms and conditions
Contract
This is a permanent position, subject to 6 monthsɅ probationary period

Salary
£27,315 per annum (£13.10 per hour). An additional x 0.5 of your hourly rate will be paid if you are
required to work on a Sunday or Bank Holiday

Hours
40 hours per week.

This role will require evening and weekend work to support delivery of the performance
programme. A rota will be issued which is created around the performance schedule.

The Box Office is open Monday- Saturday 10am to 6pm, extending to 8pm on days there is an
evening performance.

An example of typical shift times are 10am to 6pm or 10am to 8pm.

Overtime
No overtime payment is available. Any overtime is to be taken as Time Off ϥn Lieu (TOϥL) at a later
date by arrangement with your line manager.

Location
Based at the New Wolsey Theatre, ϥpswich. ϥdeally you will live within 30 minutesɅ travel to ϥpswich.

Holiday
28 days per year, rising to 33 days after 5 yearsɅ continuous service (based on working 5 days per
week). You will be expected to take statutory bank holidays as part of your annual entitlement
unless you are required to work on a particular bank holiday

Dress Code
Box Office staff performing are permitted to wear their own clothing that is smart and appropriate
for the role. 

Name badges must be worn and visible at all times for all staff working Front of House.

Pension
NWT provides a contributory pension scheme with Now: Pensions. Employer contributions 3%,
employee contributions 5%

Other Benefits
Training and personal development opportunities including role specific training and
organisation-wide training e.g. Disability Equality Training, Environmental Awareness Training
Complimentary and discounted theatre tickets
Discounts in the theatre Café & Bar
Occupational sick pay scheme
Free eye tests
Enhanced parental leave pay
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